Self-Assessment Summary for Your Organisation

YOUR
LOGO M.A.B. Safety Workshop

Self-Assessment Summary

HERE

Total number of participants: 16

The purpose of these surveys was for the participants to self assess their exposure to verbal
aggression, threatening behaviours and physical assault, as well as rate their knowledge and
confidence to manage aggressive behaviours.

At the close of the session, the participants were asked to complete a five (5) question
checkbox survey.

Reviewing the difference in self assessment after the session as compared to before the
session will assist you to measure the impact of the session for the participants.

Please feel welcome to contact us to discuss the Self-Assessment Survey .
Kind regards,

The Team at Holland Thomas

“Helping you safely manage aggressive behaviours”
HollandThomas 1800 18 83 45
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Please rate your level of knowledge on this subject:
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Low Low-Med Medium Med-High High
No Response Low Low-Med Medium Med-High High Total »
Before Workshop 7% 0% 53% 33% 7% 100%
1 1 0 8 5 1 15
After Workshop 0% 0% 0% 27% 73% 100%
1 0 0 0 4 11 15

Please rate your knowledge of strategies to minimise the risks of aggressive

behaviours:
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— —_— _— — ———  After Workshop

Low Low-Med Medium Med-High High

No Response Low Low-Med Medium Med-High High Total A
Before Workshop 0% 13% 54% 20% 13% 100%

1 0 2 8 3 2 15
After Workshop 0% 0% 0% 40% 60% 100%
1 0 0 0 6 9 15

Please rate your confidence to manage aggressive behaviours safely:
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No Response Low Low-Med Medium Med-High High Total A
Before Workshop 7% 7% 40% 33% 13% 100%
1 1 1 6 5 2 15
After Workshop 0% 0% 13% 27% 60% 100%
1 0 0 2 4 9 15
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In your current role, would you say you have experienced verbal
aggression or threatening behaviours:

33% 33%
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Not Occurred Yearly Quarterly Monthly Weekly
No Response | Not Occurred Yearly Quarterly Monthly Weekly Total A
0% 21% 13% 33% 33% 100%
1 0 3 2 5 5 15
In your current role, would you say you have been physically
assaulted:
93%
7%
— 0% 0% 0%
Not Occurred Yearly Quarterly Monthly Weekly
No Response | Not Occurred Yearly Quarterly Monthly Weekly Total A
93% 7% 0% 0% 0% 100%
1 14 1 0 0 0 15

A The "Total" and the charts represent data for those who responded to each question.

“Helping you safely manage aggressive behaviours”
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